
There are two ways for an Authorized User to be created and approved by the student: 

1. The student adds an Authorized User  
2. The Authorized User request access from the student 

Steps for the student to add an Authorized User: 

1. Simply log into your my.SMU Student Dashboard and navigate to SMUpay, under Financials on 
the left-hand side menu. 

 

Once in SMUpay, follow these step-by-step instructions: 

2. On the Account Summary page, under Quick Links, click the Set Up Now button next to 
Authorized Users. 

 

 
 



3. Click Add Authorized User to add a new user. 

 

4. Fill in the necessary information, including basic contact information and your relationship to the 
authorized user then click Create. 

 

5. The Authorized User will receive an email with instructions on how to log in to the system to 
verify their authorized user account and set up their password. Please ensure the email address 
you enter is correct and Flywire is on your safe sender list, or your Authorized User will not 
receive important email messages.  



 

6. The Authorized User will now be able to log in SMUpay with their email address and password 
they created, and they will receive an email confirmation.  

 

7. Once you have added one or more authorized users to your account, you also can view the 
authorized user’s activity and/or delete authorized users by revoking access to their account via 
the Manage Authorized Users action in SMUpay.  
 

 



Steps for the Authorized User to request access from the student: 

1) Go to SMUpay, https://smu.myflywire.com/login, and select Create New Account. 
 

 
 

2) Select Authorized User. 
 

 
3) Enter the requested information to create your account.  

https://smu.myflywire.com/login


 
 

4) You will receive an Account Created notification. The Authorized User receives an email to verify 
their email address and activate their account.  
 

 

 
 

5) The Authorized User will log in with their email and password and add the student’s ID number 
and Date of Birth to request access from a student.  



 

 
 

6) The Authorized User receives an email confirming a request has been sent to the student, and 
they can see the pending information when logging into their account. 
 

 
 

7) The student receives an email asking them to review and approve access in SMUpay.  



 
8) Once approved, the Authorized User receives notification that their Authorized User access has 

been established.  
 

 
 
 


