
FAQ: Transitioning into Retirement 
 

• When will I formally move into Retiree status? The end of May is the end of the faculty 
contract period, and is therefore the official last day of SMU employment. Official 
retirement typically begins on August 1st for faculty whose contract ends on May 31st. If you 
requested that your 9-month salary be distributed across 12 months, please know that you 
will also continue to receive your salary disbursements in June and July. 

• Will I continue to receive benefits through June and July? Yes. Benefits continue 
through July, at which point your Retiree benefits will begin, the terms of which will reflect 
the information you were provided in conversations with HR during the counseling process 
of retirement. You can read more about benefits in this comprehensive guide.  

• Will I lose access to SMU email service between June and August? No--OIT works 
closely with HR and the Provost Office to ensure that SMU email service remains available 
for retiring faculty.  

• Which types of technology access will I have as a Retiree? You will have access to SMU 
email service. 

• Which technology access will no longer be in effect starting June 1? Several of the 
licenses that SMU has with external providers require that only students and employees have 
access. For this reason, you will no longer have access to Box, Zoom, Adobe products, 
Office 365 or any other licenses with SMU such as software packages. 

• Will I regain access if I teach as an adjunct in the future? Yes, during the time in which 
you would be working as an adjunct in the future, you would be on the SMU payroll and 
regain access to all employee-related services including Box, Zoom, Canvas, my.SMU, 
parking, etc.   

• What if I need to continue working at SMU in June and July of the summer I 
retire? If you are working for SMU during the two summer months, you need either to be 
hired as an adjunct or paid through extra comp. Your dean will need to make this request 
through the Office of Faculty Success, who will work with OIT to initiate services based on 
the contract path chosen. 

• How can I transfer my files out of Box? The SMU subscription service to Box is not 
offered to retirees, based on the contractual agreement with the vendor. However, Box 
offers free personal accounts, and users can transfer content from their SMU enterprise 
account to their personal account. Specific questions about Box or this process can be 
addressed by the IT Helpdesk.  

• What if I need to use Zoom? Zoom licenses are granted only to active employees, so you 
will not be able to host meetings with an SMU Zoom account starting June 1. However, it is 
important to understand that a Zoom license is required only to host Zoom meetings, not to 
attend them. 

• What if I need to access Canvas? Retiring faculty will continue to have access to logon to 
Canvas after June 1. However, specific questions about Canvas should be addressed to Jason 
Warner at jasonw@smu.edu.  

• Where can I go for more information? HR maintains complete information on 
their website as well as a comprehensive guide. 
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