
iPad Remote Desktop Setup 
(Using Pocketcloud Remote Desktop) 

 
1. Go to the App Store on the iPad. 
2. Search for Pocketcloud Remote  Desktop 

 

 
 

3. Tap Install next to the PocketCloud Remote Desktop.  
(Which is free, unlike the Pro version) 

4. Once the Pocketcloud app is downloaded, locate it on your 
iPad and tap it to launch setup.  

5. Tap “Avanced users” from the available options. 
 

 

6. Tap the My Computers button, then tap the + button. 
 

 
 

7. Tap the Manual Connection option. 
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8. Tap the RDP option. 

 

 
 

9. Enter your IP address or hostname in the Host field.  In the 
Username field enter SMU\ID#.  In the Password field you 
can enter your password. 
  

 
10. Hit Save, then hit Connect.  That should do it! 
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Optional:  Install Pocketcloud Companion for Windows: 

Some features such as quick file access are only available after 
installing the Pocketcloud Companion application on your Windows 
desktop machine. 

1. Visit WYSE’s Download Page to download the installer.  
(Feel free to decline any surveys, offers, etc.) 

2. Save the installer to a local folder on your computer, then 
double click to start. 
 

 
 

3. Accept the end user license agreement and any defaults, 
hitting Next as you go along. 
 
 

 
 

4. Once you reach the following screen, hit Next… 
 

 
…then Skip the Auto Discovery login (not really required)…. 
 

https://appservices.wyse.com/pages/serviceandsupport/support/dlOraFW.asp?which=106&model=Wyse%20PocketCloud(Software%20Downloads)
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(continued on next page) 

…then Skip on the final screen to complete the installation. 
 

 
 
Note:  Make sure to Allow/Permit any Forefront alerts you 
receive in order to ensure that the Pocketcloud Companion is 
loaded whenever you restart your computer. 

 


