
 

 

 

Windows 10 License Retrieval January 2018 

Windows 10 is free to SMU Students through smu.onthehub.com 

1. Navigate to http://smu.onthehub.com 
2. You will need to register for an account with your SMU email address if you have not 

already done so 
3. Login (the password is separate from your SMU credentials) 
4. Click the Students tab 
5. Click Windows 10 
6. Click Add to Cart 
7. Click Check Out 
8. Agree to the Microsoft Student Option User Acceptance Form 
9. Click Accept 
10. Fill out your Contact Information 
11. Click Proceed with Order 
12. Store your Windows 10 product key in a secure place, you will not have access to it after 

30 days. You will need to provide this license key after scheduling an appointment with 
the IT Help Desk.  


