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I. Introduction 

 
This class is designed for students who have a particular interest in using Spanish in 

the business environment. This course gives students, who might not be business majors or minors, a 

foundation in the vocabulary of business and in the expression of basic business concepts and practices 

in Spanish. 

In this course, a couple of assignments rely on newspaper articles and on students’ research about 

Hispanic companies that are publicly held in Latin American stock markets to make several presentations 

throughout the semester, which lead to a final presentation using either a SWOT or PESTLE analysis of a 

company. 

In my experience, students need guidance on how to access the resources that are most relevant and 

current in order to do the proper analysis, and a high level of collaboration with Naomi Schemm, SMU’s 

Social Sciences Librarian, was extremely helpful and led to successfully implementing research tools for 

students to gain from information literacy and research techniques. Naomi created a research guide 

specifically targeted for the class and it is evident that students now have a more sophisticated way of 

accessing and evaluating resources to produce the desired outcomes. 

 

II. Description of the information literacy assignments and methods of assessment. 

 

In this project, three of the course assignments were used to create and develop student’s 

Information Literacy skills with the librarian’s guidance: 1) information bulletins 2) final oral presentation 

and 3) final essay.  

Requirements for each one of the assignments as well as their rubric, and results found when 

implementing Information Literacy tools and are described below. Keep in mind that the final essay is in 

fact a written version of the oral presentation, so the requirements are very similar, but the rubric does 

differ in order to reflect both modalities, oral and written.  
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1. Boletines informativos (Information bulletins):  

There are 7 of these assignments throughout the semester. The assignment consists of researching 

newspaper articles for a specific country in order for students to have a current perspective on the 

country’s economic, social, and political situation. 

NOTE: In my experience, students just use the first article they find on the web and I would like to see a 

more conscientious approach. Also, there are some countries that have censorship, (i.e. Equatorial 

Guinea, Nicaragua) and it is hard to find reliable information. 

 

Results: Students did not rely on the first article that showed up on their internet search instead they 

searched in country-specific newspapers, which provided them with more accurate information of both, 

the country, the country’s newspapers, and the news report in question.  Additionally, students 

discovered in the course guide created by Naomi, that there is plenty of information in the different 

databases, for instance Global Road warrior and Factivia relevant to the matter in question. With regards 

to citation, many students still relied on copying the url instead of using the MLA citation.  

Rubric: 
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2. Proyecto ético-comercial (Ethical and Commercial Project): In Class-Oral Presentation and Final Essay:  

This project includes a fundamental analysis, a technical analysis of the company’s stock plus a SWOT or 

PESTLE analysis of a Hispanic company that is publicly listed in one of the many Latin American stock 

markets.  

This project consists of two separate parts: a) an in-class oral presentation and b) a final business report 

(essay), but the content requirements are almost identical. The business report essay is a written version 

of their oral presentation.  

The assignment details include: an introduction, an overview and analysis of the company´s operations 

and stock market value (graphics) for which student perform a technical analysis, a fundamental analysis 

and either a SWOT or PESTLE analysis. Additionally, students are required to research business practices 

of the company and country as well as the company’s values and ethical behavior within the community 

and country where it operates. Both the oral presentation and essay should include a clear conclusion.  

Students are required to use at least 5 different sources and properly cite them using MLA style. 

For the final Business report (Final essay): This 700 –1000 word essay assignment brings together the 

information presented in the final oral presentation (above) and delivers a written version of it as a 

formal business report. 

 

Results: Students were able to properly cite resources in the essay, however, in some instances they still 

relied on copying the URL from the website they searched.  

With regards to the content, there was a substantial improvement in the information students had 

available using the course study guide. Both the presentation and the final essay included detailed 

information that was vital to have a deep SWOT or PESTLE analysis. Moreover, it was evident that students 

spent more time researching and selecting information that was relevant to the subject matter which 

contributed to a rich and more in-depth analysis of the subject matter. Additionally, many students 

expressed that this project and research involved provided them with a very unique perspective as many 

of them are not pursuing a business major, and this was a springboard to their learning in that area. 

Moreover, other students also stated the benefit of the research guide, since without it, they would rely 

on the internet resources (google and similar search engines) to explore the topics assigned for the three 

different assignments.  
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Oral Presentation Rubric:  
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Final Essay Rubric 
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III. Overall results of using the Information Literacy Framework: 

With the collaboration of the librarian, the information literacy student outcomes for the three projects 

detailed above are: 

Students demonstrated to be able to use the necessary research tools to gather different perspectives 

regarding the fundamental analysis and the SWOT analysis, which deals with the ethical practices of the 

company as a whole and which might be an explanation of the stock behavior. The research guide was of 

extreme value as students' projects included detailed information regarding the ethical practices of the 

company as well as common business practices that are quite different from the ones used in the United 

States. For example, students provided relevant information within a business setting regarding, but not 

limited to verbal and non-verbal language, country specific laws and best practices, and the company’s 

cultural values among other elements. In the same vein, students were able to get a better understanding 

of the differences of run between running a business in a Spanish-speaking country vs in the US. The 

information students provided for the SWOT or PESTLE analysis was more detailed and well-founded. 

Additionally, the information guide provided a research space to find information accurately and easily 

regarding ethical business practices.   

Additionally, it was evident that students improved in the following areas: 

a. Identifying multiple perspectives as avenues for research 

b. Recognizing valuable and relevant sources, especially when there is censorship is involved 

c. Students understand that knowledge is developed through sustained discourse and competing 

perspectives. 

d. Evaluating and synthesizing competing perspectives when researching ethical business practices 

of companies. 

e. Students applied critical thinking, perseverance, and knowledge of information systems to search. 

f. Students developed and refined their search strategies and terminology appropriate to the tool.  

 

 

 


