
Authorized Payer Forgot Login Name or Forgot Password 

For Forgot Login Name – Click on Forgot Login Name 

 

Enter Authorized Payer email address 

 

  



Click Retrieve Login Name 

 

The following email notification will be sent to the Authorized Payer’s email address 

 

For Forgot Password – Click Forgot Password 

 

 
 



Enter Login Name 

 

Click Reset Password 

The following email notification will be sent to the Authorized Payer’s email address 

 

Click on the link 

Set Password 

 

Click Continue 


