New Page 1

DES NEWSLETTER

The Division of Enrollment Services Newsletter

Undergraduate Admission, Financial Aid, Student Financial Services, and the University Registrar

Volume VI, Issue VI

Southern Methodist University
An Electronic Newsletter of

November 2007

Lt

Staff News from DES

NEW STAFF

Courtney Barrett - Executive Directors
Suite

Stanley Stubblefield - Facility Coordinator

Zenda Cox - Information Processing

STAFF LEAVING

PROMOTIONS

Angie Flores - SFS Assistant Director

Birthdays

Summer Kokic - Nov. 1
Gordon Brannon - Nov. 2
Angie Flores - Nov. 3

Epi Ramirez - Nov. 5

Pavielle Chriss - Nov. 18
Kerry Schneidewind - Nov. 19
Steve Boykin - Nov. 20
Angela Mejia - Nov. 22
Jackie Wilborn - Nov. 26

Monica Gomez - Nov. 28

Anniversaries
Cathy Smith - 15 years!

Steve Boykin - 8 years

VIPs - Very Important
Ponies

o

Some of our VIPs this month are:

Epi Ramirez and the Transcript
Team - T cannot thank you enough for
your prompt attention to this matter!
I wish everyone was as efficient as
SMU!l' You wouldn't believe what I
have been through with some of the
academic institutions that I attended
in the past! Koodos!

Damon Wilkins - Enrollment Services
and  particularly  the  Executive
Directors owe Damon a debt of
gratitude for his work the past
several months. Daman has taken on
not only all of the work in the ED
suite but has stepped in as the
Building Coordinator. His dedication
and commitment is o be admired and
we thank him for keeping the office
and the building afloat until we could
replace Faye and Kimberly.

BCS: Building Collegiate Success
TACRAO 2007

The 2007 Local Arrangements Team
has been on fire all year preparing for

the 86™M Annual TACRAO (Texas
Association of Collegiate Registrars
and Admissions Officers) Meeting
being held at  the Hotel
Intercontinental Dallas in Addison,
Texas, November 10 - 14. The theme
of this year's meeting is "Building
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DON'T FORGET

Blanton Holiday Luncheon
December 12

Important Dates

Nov. 19-20 - Fall Break

Nov. 21 - No classes

Nov. 22-23 - Thanksgiving Holiday
Nov. 28 - Last day to withdraw
Dec. 6 - Last day of instruction
Dec. 7-8 - Reading Days

Dec. 10-15 - Examinations

Dec. 15 - Graduation

Dec. 24-28 - Winter Break

Quotation of the Month
Nothing is more powerful and liberating
than knowledge.

William H. Gray, IIT

SMU Trivia

Question
Which SMU President said that he had no
interest in employing paid athletes to
beat Texas A&M.

Answer
Robert Stewart Hyer
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Jean Porter - 8 years
Paulette Caraway - 3 years
Colleen Franklin - 2 years
Lydia Babbit - 2 years

Frances Wardell - 1 year

From ghoulies and ghosties
And long-leggedy beasties
And things that go bump in the night,
Good Lord, deliver us!
~Scottish Saying

Any Excuse to
Decorate, dress up, and eat!

Enrollment Services enjoys a little fun now
and then. This October 31st brought out the
creativity through decorations, costumes, and
a pot luck lunch (which included a "scariest
dish" contest).  Although the theme was
Halloween, some offices opted for a fall
theme and even a butterfly theme. Because
of the outstanding effort of each area,
everyone was recoghized. The Academic
Records area won "Best All Around" and
Charles' Team won "Best Costumes."

Academic Records - Best All Around

Collegiate Success,” with an overall
football theme for the annual
conference. The Local Arrangements
Committee has fondly called this
conference “the best TACRAO ever”
since last year's meeting in Austin,
Texas.

Our very own Daniel Herrera and
Gretchen Voight are the co-chairs of
the Vendors and Exhibits area. They
have acquired 44 vendors to exhibit
at the conference - a TACRAO
recordl  Not only is it a record
breaking year in regards to vendor

participation, but the 2007
conference is the largest in
TACRAO's history - nearly 800

attendees representing 44 private
and 109 public institutions. Over 20
DES employees have registered to
attend the conference.

Conference attendees will attend
seminars such as “MySpace.com -
Recruitment, Retention & Alumni”,
"The Renaissance Registrar: How
Technology is Reframing the Role of
the Registrar”, "Café Degree Audit”,
"Best  Practices in  Classroom
Scheduling”, "FERPA and Today's
Helicopter Parents - How Do You Help
Them Understand”, and “Millennial.”

In addition to nearly 100 sessions,
TACRAO is also offering a Strategic
Management pre-conference
workshop on Saturday, November 10.

TACRAO isn't just about learning ..
attendees will have plenty of
opportunities for funl For the
athletes, TACRAO will host a golf
tournament at Indian Creek Golf Club
in Carrollton on Sunday afternoon,
and a 5K "Walk, Glide, Slide" race is
scheduled for Tuesday morning.
Sports fans will enjoy the keynote
address  at Sunday  evening's
President's Dinner by former Dallas
Cowboy and Hall of Fame member
Rayfield Wright, and will cheer on
their favorite team at the Monday
Night Football Tailgate Party.
Everyone will enjoy Tuesday night's
special event - a comedian who is also
a hypnotist.  Rumor has it that
hypnotized individuals will perform
karaoke for the audience. Get your
video cameras ready!

The 2008 TACRAO Annual Meeting
will be held in Corpus Christi, Texas.
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Dealing with Disaster:
Proactive Solutions to Unforeseen
Problems

Yvonne D. Harris, Senior Vice President
of F. H Cann & Associates, Inc.
explained to the participants at the 2007
TxBUC$ conference that one's ability to
recover quickly from a disaster is related
to the amount of planning you do in
anticipation to a potential crisis.

¢ Do you have a current Disaster
Recovery Plan?

¢ Have your vendors provided you with
their Recovery Plan?

¢ When did you last test your plan?

¢ Did the plan work/are you confident in
it?

Identify the Severity of the Disaster -
your response will be different should the
problem be a power outage rather than a
major epidemic such as the bird flu.

Make sure you have effective ways to
communicate - develop calling trees for
notification of employees, text messages
for students, established ways of
notifying vendors, telephone and web
based messages for anyone needed
information.

Have a relocation plan - discuss
temporary and permanent facilities,
arrange for tfelephones and computers,
develop ways to fransport employees to
new site, and provide for banking, mail
delivery, etc.

Identify vendors who can replace
equipment - make sure they have a list of
current equipment and have created a way
to provide that equipment in the time of
the disaster.

Insure data security and retrieval -
redundancy is important. Data should be
stored in several secure servers well away
from you work site.
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Charles' Team - Best Costume

It's an event you don't want to miss!
For more information about the
organization and  hext  year's
conference, please visit

www.tacrao.org.
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