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CITI Training Instructions for Research Assistants 
 
The following instructions below are for first-time users who have not yet created a CITI account. If you’ve 
previously registered for a CITI training course, skip to page 6.  
 

For video instructions, click here: https://www.youtube.com/watch?v=vj15MXWjp84 
 
 

1. Go to https://www.citiprogram.org/default.asp and click “Register” under “Create an account”  
 

 
 

2. Type in “Southern Methodist University” in the “Select Your Organization Affiliation”. Then click 
“Continue to Step 2”. 
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3. Continue through the registration process. 
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***After you’ve finalized your registration, go to page 6. 
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The following instructions are for those who have: 
 Previously registered for CITI training but have not completed the “Social and Behavioral Research – 

Basic Course.”  
 Previously taken the “Social and Behavioral Research – Basic Course,” but have not completed all 19 

modules now required by SMU. Please see #6 (page 8) for the list of required SMU modules.  
 Completed all 19 modules of the “Social and Behavioral Research – Basic Course” and need to add the 

“Social and Behavioral Research – Refresher Course.” 
 

 
1. To add the “Social and Behavioral Research – Basic/Refresher Course” to your SMU Course list, click on 

“Add a Course or Update Learner Groups”. 

 
 
2. On the next page, select “Social/ Behavioral Investigators” and then click “Next”. 
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3. Once you’ve completed registration, click on the “Social and Behavioral Research – Basic/Refresher” 
course.  

 
 
4. Below is the homepage for the “Social and Behavioral Research – Basic/Refresher – Basic Course” (The 

“Refresher Course” will look similar).  Before you can complete any of the modules, you will have to 
complete the “Integrity Assurance Statement” by clicking on the link.  

 
 
5. You will AGREE with the “Integrity Assurance Statement” below and click submit.  
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6. Return to the “Social and Behavioral Research – Basic/Refresher Course” homepage to begin the modules.  
 
For the Basic Course:  
Even though the course website says you must complete 1 of 35 elective modules to pass, SMU requires 
that you complete 19 modules to pass, which will be displayed on the homepage below. The list of 
required modules is:  
 

 The IRB Administrator's Responsibilities (ID: 13813)  
 Belmont Report and CITI Course Introduction (ID: 1127)  
 Students in Research (ID: 1321)  
 History and Ethical Principles - SBE (ID: 490) 
 Defining Research with Human Subjects - SBE (ID: 491)  
 The Federal Regulations - SBE (ID: 502)  
 Assessing Risk - SBE (ID: 503)  
 Informed Consent - SBE (ID: 504)  
 Privacy and Confidentiality - SBE (ID: 505)  
 The IRB Member Module - 'What Every New IRB Member Needs to Know' (ID: 816)  
 Research with Prisoners - SBE (ID: 506)  
 Research with Children - SBE (ID: 507) 
 Research in Public Elementary and Secondary Schools - SBE (ID: 508)  
 International Research - SBE (ID: 509)  
 Internet-Based Research - SBE (ID: 510)  
 Research and HIPAA Privacy Protections (ID: 14)  
 Vulnerable Subjects - Research Involving Workers/Employees (ID: 483)  
 Hot Topics (ID: 487)  
 Conflicts of Interest in Research Involving Human Subjects (ID: 488) 
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For the Refresher Course:  
This should only be completed after you’ve completed the Basic Course and you need to renew your 
CITI certificate.  There are 9 required modules.  

 
 
7. At the end of every module, there will be a quiz, which you must pass with a score of 80%. After you 

have completed all modules, including quizzes/tests, you will receive a Certificate of Completion.  
 

Saving your Certificate of Completion 
 Save the certificate as a PDF (please do not save as screenshot) 
 Email a copy of the PDF to your professor or the project director of the lab.  
 Keep a copy for yourself for future reference 
 
 
 
 
 
 
 
 
 
 
Instruction Updated: 10.05.15 


