Greg Miller is currently the president and CEO of CrossCom, a leading
provider of innovative solutions and lifecycle management for point-of-sale,
voice and data systems for national retailers, restaurants and grocers. For
the past two decades, Miller led CrossCom by establishing a competitive
advantage in the highly price-sensitive field of IT support-desk, point-of-
sale, voice and data system design, installation and maintenance. Miller’s
thought leadership and creativity has created significant disruption in the

industry by driving exceptional results. He built a high-performance management team and grew
the company by securing capital for multiple acquisitions, developing key supplier relationships
and forging long-lasting customer partnerships.

Miller earned a Ph.D. in Business Administration from Oklahoma State University and is an
alumnus of the Harvard Business School’s Advanced Management Program (160). Miller is a
member of the Harvard Business School Club of Chicago, Academy of Management, Southern
Management Association, CFA Institute, and the Strategic Management Society.

Miller recently co-authored and published a book “The Circle Blueprint: Decoding the
Conscious and Unconscious Factors that Determine Success” available Oct 2, 2017 through
Wiley. The purpose of this research is to operationalize the teachings of top, Fortune 100
executive coaches for individuals seeking the same results, but without access to these exclusive
resources. “The Circle Blueprint” accomplishes this objective by utilizing a newly created
proprietary, psychometric assessment that enables the reader to identify and bring into
consciousness latent tendencies that might otherwise hinder reaching one’s potential.

Miller currently serves as a member of adjunct faculty at Harvard University teaching Strategic
Management. He has previously served in the same role at both the University of Notre Dame
and Oklahoma State University.

Miller is a 3™ generation member of the United States Armed Forces and the American Legion.
He served honorably in the United States Air Force, 552" Airborne Warning and Control
Systems Division. He is also a member of the American Legion Post 158.



