SMU Police Department Community Relations Survey

Dear SMU Community Member;
The SMU Police Department depends on feedback from the campus community to insure that we provide the highest level of service to community.  Your impressions on how we do our job is important to us.  If you could take just a few minutes to complete this survey and return it, you’d be helping us improve service to the community.
1. How satisfied are you with the SMU Police Department’s overall performance in terms of providing police services to the SMU Community?
Very satisfied  ☐ Somewhat satisfied ☐ Neither satisfied nor dissatisfied ☐ Somewhat dissatisfied ☐ Very dissatisfied □☐
2. How satisfied are you with the overall competence of Departmental employees;
Very satisfied ☐  Somewhat satisfied ☐ Neither satisfied nor dissatisfied ☐ Somewhat dissatisfied ☐ Very dissatisfied ☐
3. How satisfied are you with the overall attitude and behavior of Departmental employees toward members of the campus community;
Very satisfied ☐Somewhat satisfied ☐ Neither satisfied nor dissatisfied ☐ Somewhat dissatisfied ☐ Very dissatisfied ☐
4. Please tell us about any concerns you have regarding safety and security within the University; 
                                                                                                                                                                    
                                                                                                                                                                  
5. Please tell us about any concerns you have regarding safety and security within the University residential housing, educational facilities or work areas; 
                                                                                                                                                                    
6. Please tell us about any recommendations and suggestions you might have for how we could improve service to the campus community; 
                                                                                                                                                                    
7. Include any other comments or concerns here; 
                                                                                                                                                                    
[bookmark: _GoBack]Once complete, please email this document to police@smu.edu .
Date of Survey: Click here to enter a date.
If you would like for us to contact you in person, please provide your contact information below: 
Name: Click here to enter text.
Office:  Click here to enter text.
Phone:  Click here to enter text.
Email:   Click here to enter text.
