Southern Methodist University
Department of Human Resources

Title

101 Ways to Make Meetings Active

12 The Elements fo Great Managing

144 Ways to Walk the Talk

180 Ways to Walk the Customer Serice Talk

180 Ways to walk the Customer Service Talk

1999 ASTD Easy Referance Liberary

212 The Extra Degree

25 Activities for Teams

301 Ways to Have Fun at Work

360 Feedback: Strategies, Tactics, Techniques...

50 Activities For Team Building

50 Creative Training Closers

7 Habits: A Pretty Close Second

9/11/2008

Organizational Effectiveness

Reference Library

Author

Silberman, Mel

Rodd Wagner & James K. Harter

Harvey, Eric and Lucia, Alexander

Harvey, Eric and the Walk the
Talk Team

Harvey, Eric and The Walk the
Talk Team

Davis, Clare

S. L. Parker

Rees, Fran (intro)
Hemsath, Dave and Yerkes,
Leslie

Jones, John E., PhD and Bearley,
William L., PhD

Parker, Glenn and Kropp Jr.,
Richard P.

Solem, Lynn, and Pike, Bob CSP

Covey, Franklin

Organized by Title

Topic

Management - Orange

Career Planning - Yellow

Career Planning - Yellow

Career Planning - Yellow

Career Planning - Yellow

Career Planning - Yellow

Career Planning - Yellow

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green
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Southern Methodist University
Department of Human Resources

Organizational Effectiveness Organized by Title

Reference Library

Title Author Topic

7 Habits:

7 Habits:

7 Habits:

7 Habits:

7 Habits:

7 Habits:

7 Habits:

7 Habits:

7 Habits:

Audio Learning System; Appl. Workbook

Discovery of a Character

Facilitators Manual

Habit 1 Be Proactive

Habit 2 Begin With the End in Mind

Habit 3 Put First Things First

Habit 4 Think Win-Win

Habit 6 Synergize

Habit 7 Sharpen the Saw

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Individual Development -

7 Habits: | Know Just What You Mean Covey, Franklin
Green Glow

7 Habits: Mauritius Covey, Franklin Individual Development -
Green Glow

7 Habits: QII Firefighters Covey, Franklin Individual Development -

7 Habits:

7 Habits:

7 Habits:

7 Habits:

7Habits -

Seek 1st to Understand, Then to Be Unde

Stone

Survival/Revival

The Law of the Harvest

Foundational Principles Il

9/11/2008

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow
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Southern Methodist University
Department of Human Resources

Title

99.3 Random Acts of Marketing

A Journey into the Heroic Enviroment

A New Paradigm of Leadership...

Organizational Effectiveness
Reference Library

Author

Drew McClelland

Rob Lebow

Shelton, Ken, ed.

Organized by Title

Topic

Individual Development -
Green Glow

Teambuilding - Dark Blue

Teambuilding - Dark Blue

A Pain in the Gut Teambuilding - Dark Blue

Westcott, Jean & Landau,

A Picture's Worth 1,000 Words .
Jennifer Hammond

Management - Orange

Margaret Wheatley & Myron

A Simpler Way Kellner-Rogers

Teambuilding - Dark Blue

Abilene Paradox Johari Window Teambuilding - Dark Blue

Ahal! 10 Ways to Free Your Creative Spirit and ... Ayan, Jordan Teambuilding - Dark Blue

America's Best: Industry Week's Guide to... Kinni, Theodore B. Teambuilding - Dark Blue

Analyzing Performance Problems Mager, Robert and Pipe, Peter Teambuilding - Dark Blue

Mohr, Bernard J. & Watkins, Jane

Appreciative Inquiry Magruder

Teambuilding - Dark Blue

AQP Quiality Articles Union Pacific Resources Teambuilding - Dark Blue

ASTD Still More Needs Assessment Instruments Ruth Stadium, Editor Teambuilding - Dark Blue

ASTD Dallas Chapter: Membership Directory Davis, Clare Organizations - Light Blue
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Department of Human Resources

Title

Becoming a Master Manager

Becoming A Master Manager/Instructor's Resource
Becoming a Master Manager: A Competency

Framework

Best Practices in Organizational Dev & Change

Beyond Customer Satisfaction to Customer Loyalty

Beyond Customer Service to Customer Loyalty

Beyond Reengineering: How Process Org is Changing

Beyond the 7 Habits

Blink: The Pwer of Thinking Without Thinking

Blueprints for Innovation

Brain Training for Teams

Brutal Bosses and Their Prey: How to Overcome...

Building Customer Loyalty

Building SMU 1915-1957

9/11/2008

Organizational Effectiveness
Reference Library

Author

Robert E. Quinn, Sue Faerman,
Michael Thompson

DiPadova, Laurie

Quinn, Faerman, Thompson,
McGrath

Louis Carter, Dabvid Giber,
Marshall Goldsmith

Bhote, Keki R

Bhote, Keki R.

Hammer, Michael

Stephen R. Covey

Malcomb Gladwell

Prather, Charles W and Gundry,
Lisa K

Franklin Covey

Hornstein, Harvey A., PhD

Glanz, Barbara A.

Ruth Patterson Maddox

Organized by Title

Topic

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue
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Department of Human Resources

Title

Building Trust: The Key to High Performance

Building Tust: The Key to High Performance

Built to Last: Successful Habits of Visionary Co..

Business Process Improvement

Campbell Interest and Skill Survey

Campbell Leadership Index

Campbell Organizational Survey

Campbell-Hallam Team Development Survey

Can We Talk?

Car Launch

Care Packages

Career Dynamics: Matching Ind. And Org. Needs

Career Planning & Development for College...

9/11/2008

Organizational Effectiveness
Reference Library

Author

Franklin Covey Co.

Covey, Franklin

Collins, James C. and Porras,
Jerry |

Harrington, H. James

Campbell, Hyne, Nilsen

Campbell, David

Campbell, David

National Computer Systems

SMU HR, OE

Roth, George and Kleiner, Art

Glanz, Barbara A.

Schein, Edgar H.

Steele, John E. and Morgan,
Marilyn S.

Organized by Title

Topic

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Organizations - Light Blue

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Management - Orange
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Southern Methodist University Organizational Effectiveness Organized by Title
Department of Human Resources Reference Library

Title Author Topic
Celebrate Living- Volunteer Reconition Video N/A Management - Orange
Coaching - Evoking Excellence in Others James Flaherty Leadership - Red
Coaching And Counseling Minor, Marianne Leadership - Red
Coaching For Improved Work Performance Fournies, Ferdinand Leadership - Red

Center for Management and Org.

Coaching Skills For Continuous Improvement Management - Orange

Effectiveness
Coloring Outside the Lines Tobe, Jeff Leadership - Red
Commitment, Contribution, Communication Union Pacific Resources Leadership - Red
Communicating With Employees Cort, Robert P. Leadership - Red
Curriculum
Control the Chaos Wheeler, Liza Development/Resources -
Purple
Control the Chaos Wheeler, Liza Leadership - Red

Kotter, John P. and Heskett,

Corporate Culture and Performance Leadership - Red

James L.
Creating and Motivating a Superior, Loyal Staff NIBM Management - Orange
Creating the Work You Love Jarow, Rick Management - Orange
Creative Training Techniques Handbook Pike, Robert W. CSP Management - Orange

Patterson, Grenny, McMillian,

Crucial Confrontations .
Switzler

Management - Orange

Grenny, Patterson, McMillian, and

Crucial Conversations ;
Switzler

Management - Orange
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Southern Methodist University Organizational Effectiveness Organized by Title
Department of Human Resources Reference Library

Title Author Topic
Culture Shift Prtichett, Price Management - Orange
Customer Intimacy Wiersema, Fred Leadership - Red

Customers For Life: ...Turn into...Lifetime Customer Sewell, Carl and Brown, Paul B. =~ Management - Orange

Kearney, Bandley, Anderson,

Customers Run Your Company: They Pay The Bills! Management - Orange

Tellin
Daily Reflections for Highly Effective People Covey, Stephen R. Management - Orange
Dealing with Conflict Management - Orange
Dealing With Difficult Participants Pike, Bob, CSP and Arch, Dave Career Planning - Yellow

Brinkman, Rick and Kirschner,

Dealing With People You Can't Stand Career Planning - Yellow

Rick
Yellowbrick Training and Curriculum
Deliver the Promise: Designing...Orientation... . 9 Development/Resources -
Consulting
Purple
Curriculum
Design Your Own Games & Activities Sivasailam Thiagarajan Development/Resources -
Purple
Curriculum
Did You Say Something, Susan? How Any Woman...  Dale, Paulette, PhD Development/Resources -
Purple
Digital Capital Tapscott and Ticoll and Lowy Career Planning - Yellow
Disc Management Strategies N/A Career Planning - Yellow
DiSC: Facilitator's Kit Carlson Learning Company Career Planning - Yellow
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Department of Human Resources

Title

DiSC: Facilitator's Manual

DiSC: Scripted Seminar

Discipline With Punicshment Workbook

Discipline Without Punishment

Discovering the Soul of Service

Doing It the Hard Way: Investigations of Gender...

Dynamic Openers & Energizers

Edward de Bono and Clients on Serious Creativity
Edward de Bono's Course in Creativity Video 1
Edward de Bono's Course in Creativity Video 2

Egonomics

Emotional Intelligence, Power Point

Employee Relations Manual

Employers' Guide to Unemployment Hearings

Erin Brockovich

9/11/2008

Organizational Effectiveness

Reference Library

Author

Carlson Learning Company

Carlson Learning Company

Harvey, Eric

N/A

Berry, Leonard L.

Hacker, Sally L.

Pike, Bob with Anderson, Sara

de Bono, Edward
de Bono, Edward

de Bono, Edward

Marcum, David and Smith,
Steven
Talent Smart

SMU HR, OE

The Frick Company

Brockovich, Erin

Organized by Title

Topic

Career Planning - Yellow

Management - Orange

Management - Orange

Management - Orange

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red
Leadership - Red
Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Curriculum
Development/Resources -
Purple

Curriculum

Development/Resources -
Purple
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Department of Human Resources

Title

Ethics at Work

Even More Games Trainers Play

Excel 2000 for Windows for Dummies

Executive Development

Executive Development

Executive EQ: Emotional Intelligence...

Facilitative Leadership: Tapping the Power of...

Fatal lllusions

First Thing First

First Things First

Fish!

Fish! Facilitators Guide

9/11/2008

Organizational Effectiveness
Reference Library

Author

Cedarblom, Jerry and Dougherty,
Charles J.

Scannell, Edward E. and
Newstrom, John W.

Harvey, Greg

Bolt, James F.

Bolt, James F.

Cooper, Robert K. PhD and
Sawaf, Ayman

Interaction Associates

Lucas, James R.

Covey, Stephen R.

Covey, Stephen R.

N/A

N/A

Organized by Title

Topic

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple
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Department of Human Resources

Title

Fish! Work/Play Book

Focus, Achieving Your Highest Priorities

Foundational Principles |

Franklin Covey 1997 Int'| Leadership Symposium

Frogs Into Princes: Neuro Linguistic Programming

Games That Drive Change

Getting Employees to fall in the Love with your Co

Gung Ho: Turn On the People in any Organization

High-Involvement Management

Hiring the Best

Hook

Hot Buttons: How to Resolve Conflict and...

Hot Groups

How to Be a Great Communicator

9/11/2008

Organizational Effectiveness
Reference Library

Author

N/A

Stephen R. Covey

Covey, Franklin

Various Speakers

John

Nilson, Carolyn

Harris, Jim

Sheldon

Lawler 11, Edward E.

Yate, Martin John

Spieldberg, Steven

Evans, Sybil and Cohen, Sherry

Suib

Lipman-Blumen, Jean and
Leavitt, Harold J.

Qubein, Nido R.

Bandler, Richard and Grinder,

Blanchard, Ken and Bowles,

Organized by Title

Topic

Curriculum
Development/Resources -
Purple

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Communication - Green

Training/Facilitating - Yellow
Glow

Training/Facilitating - Yellow
Glow

Management - Orange

Leadership - Red

Management - Orange

Leadership - Red

Management - Orange
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Southern Methodist University Organizational Effectiveness

Department of Human Resources

Title

How to Lead Work Teams: Facilitation Skills

How to Make Meetings Work

How to Measure Human Resources Management
How to Use Video in Training

How to Write and Use Instructional Objectives
HTML for Dummies

HTML for Dummis

Implementing Training Scorecards

Improvisation, Inc.

Incredible 65,000 Image Pack

Individual Development Planning

Individual Development Planning: Instructor Guide

Inner Excellence: Spiritual Principles of...

Interpersonal Relations

Into the Networked Age

Issues in Adult Career Counseling

9/11/2008

Reference Library

Author

Rees, Fran
Doyle, Michael and Straus, David

Jac Fitz & Barbara Davidson

Gronlund, Norman E.
Ray, Deborah S. and Ray, Eric J.

Ray, Deborah S and Ray, Eric J

Jack J. Philips, Lynn Schmidt

Lowe, Robert

Windows

Performance Management
Corporation

Texas Instruments

Orsborn, Carol

Leadership for the Future

Cortada, James W and
Hargraves, Thomas S

Miller, Juliet V. and Musgrove,
Mary Lynne, eds.

Organized by Title

Topic

Management - Orange

Leadership - Red
Leadership - Red
Leadership - Red
Leadership - Red

Management - Orange

Training/Facilitating - Yellow
Glow

Individual Development -
Green Glow

Software - Orange Glow

Software - Orange Glow

Software - Orange Glow

Software - Orange Glow

Software - Orange Glow

Software - Orange Glow

Software - Orange Glow

Communication - Green
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Southern Methodist University Organizational Effectiveness Organized by Title
Department of Human Resources Reference Library

Title Author Topic

Training/Facilitating - Yellow

It's Not My Department! How to Get Service... Glen, Peter Glow

It's Obvious You Won't Survive By Your Wits Alone Scott Adams Training/Facilitating - Yellow

Glow

It's Your Ship Captain D. Michael Abrashoff Individual Development -
Green Glow

Job Search Networking Beatty, Richard Individual Development -
Green Glow

Job Search Networking Beatty, Richard Organizations - Light Blue

Kings of Clubs Dedman, Robert H. Career Planning - Yellow

Lateral Thinking: Creativity Step by Step De Bono, Edward Career Planning - Yellow

Leadership Adventure Leadership for the Future Teambuilding - Dark Blue
Curriculum

Leadership Development 360 Profile: Feedback... Presbyterian Healthcare System Development/Resources -
Purple

Leadership Skills for Supervisors Carpenter, Robert A. Leadership - Red

Leading the Global Workforce Hark|_ns_ and Giber and Sobol and Communication - Green
Taquinio and Carte

Thomas A. Atchison, and Joseph

Leading Transformational Change Communication - Green

S. Bujak
Leading Your Positively Outrageous Service Team Gross, T. Scott Organizations - Light Blue
Learning to Manage Conflict Tjosvold, Dean Management - Orange
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Department of Human Resources

Title

Lessons in Leadership

Lessons in Leadership Workbook

Lessons in Leadership: Facilitator's Guide

Lessons in Loyalty

Lighten Up

Living the 7 Habits, The Courage to Change

Living the Possible Dream: Single Parent's Guide

Making Work Fun

Management Skills Assessment System: User's Guide

Management Teams: Why They Succeed or Fail

Managing Culture for Success

Managing Employee Performance: Trainer Manual

Managing People, Process, and Performance

9/11/2008

Organizational Effectiveness
Reference Library

Author

Peter F. Drucker Foundation for
Leadership

Drucker, Peter F.

Drucker, Peter F.

Lorraine Grubbs-West

Metcalf, C.W. and Felibile, Roma

Stephen R. Covery

Riley, Julia

Garland, Ron

Jones, John E. PhD and Bearley,
William L. PhD

Belbin, R. Meredith

Granell Elana and Garaway,
David and Malpica, Clau

Performance Systems
Corporation

Carlson Learning Company

Organized by Title

Topic

Curriculum
Development/Resources -
Purple

Management - Orange

Training/Facilitating - Yellow
Glow

Training/Facilitating - Yellow
Glow

Leadership - Red

Curriculum
Development/Resources -
Purple

Organizations - Light Blue

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Training/Facilitating - Yellow
Glow

Curriculum
Development/Resources -
Purple

Curriculum

Development/Resources -
Purple

Organizations - Light Blue
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Department of Human Resources

Title

Managing People: Creating the Team-Based Org

Managing People: Creating the Team-Based Org

Managing People: Creating the Team-Based Org.

Managing to Have Fun

Managing Transitions, Making the Most of Change

Managing Transitions: Making the Most of Change

Managing Up

Managing Up

Managing Upward

Managing Your Career for Dummies

Mauritius: Celebrating Differences Discuss. Guide

Max & Max

Max & Max: Unleash Potential in People and Dogs!

9/11/2008

Organizational Effectiveness
Reference Library

Author

McWhirter, Darien, PhD., JD

McWhirter, Darien

McWhirter, Darien, PhD, JD

Weinstein, Matt

William Bridges

Bridges, William

Michael & Deborah Singer
Dobson

Badowski, Rosanne and Gittines,
Roger
Hathaway, Patti and Schubert,

Susan D.

Messmer, Max

Covey Leadership Center

Covey, Franklin

Covey, Franklin

Organized by Title

Topic

Organizations - Light Blue

Multimedia - Red Glow

Organizations - Light Blue

Training/Facilitating - Yellow
Glow

Curriculum
Development/Resources -
Purple

Individual Development -
Green Glow

Curriculum
Development/Resources -
Purple

Leadership - Red

Individual Development -
Green Glow

Organizations - Light Blue

Career Planning - Yellow

Management - Orange

Communication - Green
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Southern Methodist University
Department of Human Resources

Organizational Effectiveness Organized by Title

Reference Library

Title Author Topic

Lynch, Richard L. and Cross, Individual Development -

Measure Up: How to Measure Corporate Performance Kelvin Green Glow

Men's Work, Women's Work

Microsoft Office Front Page 2003

Microsoft Office XP Bundle

Monday Morning Leadership

Monday Morning Leadership
More Games Trainers Play

More on the Gentle Art of Verbal Self Defense

Moving Meetings

Multimedia-Based Instructional Design

Never Fear, Never Quit

Never Fear, Never Quit: A Story of Courage and...

New Work Habits for the New Millennium

Nuts!

On Becoming a Leader

Org. Universe Survey System: Alternate Item Pools

9/11/2008

Bradley, Harriet

Buyens, Jim

Habraken, Joe

David Cotterell

Cottrell, David

Scannell, Edward E., and
Newstrom, John W.

Elgin, Suzette Haden

Kemp, Jana M.

Lee, Williams W. & Owens, Diana

L.

Joe Tye

Tye, Joe

Price Pritchett

Freiberg, Kevin and Jackie

Bennis, Warren

Jones, John E., PhD, and
Bearley, William L., EdD

Individual Development -
Green Glow

Management - Orange

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red
Individual Development -
Green Glow

Individual Development -
Green Glow

Leadership - Red

Leadership - Red

Team Building - Dark Blue
Management - Orange
Individual Development -

Green Glow

Communication - Green

Communication - Green
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Department of Human Resources

Title

Org. Universe Survey System: Item-Pool Ref. Guide

Org. Universe Survey System: Software User's Guide

Organization Change and Development

Organizational Behavior

Organizational Psychology

Organizing For the Future

Overcoming Prcrastination

Peoplesoft: Administering Training

Peoplesoft: Planning Salaries

Peoplesoft: Recruiting Your Workforce

Peoplesoft: Student Administration HTML Access

Peopleware

Performance Appraisal: State of the Art in Practic
Personality Styles

Planning Positive Careers

9/11/2008

Organizational Effectiveness
Reference Library

Author

Jones, John E., PhD, and
Bearley, William L., EdD

Jones, John E., PhD, and
Bearley, William L., EdD

Beer, Michael

Hellriegel and Slocum and
Woodman

Schein, Edgar H.
Galbraith, Jay R. and Lawler,
Edward E.

Susan Fowler Woodring

Peoplesoft

Peoplesoft

Peoplesoft

Peoplesoft

DeMarco, Tom and Lister,
Timothy

Wmither, James W. ed
N/A

Landy, Marc

Organized by Title

Topic

Communication - Green

Individual Development -
Green Glow

Team Building - Dark Blue

Communication - Green

Individual Development -
Green Glow

Leadership - Red

Leadership - Red

Leadership - Red

Management - Orange

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow
Individual Development -
Green Glow
Individual Development -
Green Glow
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Southern Methodist University
Department of Human Resources

Organizational Effectiveness
Reference Library

Title Author
Positive Energy Judith Orloff, M D.
Positive Energy Judith Orloff, M.d.
Primal Leadership: Realizing the Power of Emotion Daniel Goleman

Principle-Centered Leadership

Principle-Centered Leadership

Principle-Centered Leadership

Principle-Centered Leadership

Principle-Centered Leadership (2nd copy)

Principle-Centered Leadership Aligning

Principle-Centered Leadership Collin Hall & Wooltr

Principle-Centered Leadership Copy 1

Principle-Centered Leadership Copy 2

9/11/2008

Covey, Stephen R.

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Stephen R.

Covey, Franklin

Covey, Franklin

Covey, Stephen

Covey, Stephen

Organized by Title

Topic

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow
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Department of Human Resources

Title

Principle-Centered Leadership Copy 3

Principle-Centered Leadership Empowering: Win Win

Principle-Centered Leadership Facilitator Transpar

Principle-Centered Leadership Max and Max

Principle-Centered Leadership Modeling

Principle-Centered Leadership Pathfiinding

Principle-Centered Leadership Teacher

Principle-Centered Leadership The Savannah

Principle-Centered Leadership: Aligning

Principle-Centered Learning Performance Cycles P-1

Principle-Centered Learning Performance Cycles P-2

Problem Solving and Decision Making

9/11/2008

Organizational Effectiveness
Reference Library

Author

Covey, Stephen

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey, Franklin

Covey Leadership Center

Covey, Franklin

Covey, Franklin

Leadership for the Future

Organized by Title

Topic

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Individual Development -
Green Glow

Communication - Green

Creativity - Red Glow

Creativity - Red Glow

Creativity - Red Glow

Creativity - Red Glow

Leadership - Red

Customer Service - Green

Smiley on Black

Leadership - Red
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Department of Human Resources

Title

Process Consultation

Professional Telephone Skills

Profiles: Professional Human Resource Software

Project Management Body of Knowledge

Quality in America: How to Implement Quality Prog

Quality Leadership Through Empowerment

Quick! Show Me Your Value

Quicksilver: Games...Activities...

Quotes and Quips

Realizing the Potential of Interorg. Cooperation
Reawakening the Spirit in Work

Reengineering the Corporation

Reengineering the Corporation: A Manifesto for...

Reinventing the University: Managing & Financing..

9/11/2008

Organizational Effectiveness
Reference Library

Author

Schein, Edgar H.

Smith, Debra

Profile Technologies, Inc.

Duncan, William R.

Hunt, V. Daniel

Leatherman, Dick, PhD

Seagraves, Theresa

Rohnke, Kark and Butler, Steve

Covey Leadership Center

Beder, Hal, ed

Hawley, Jack

Hammer, Michael and Champy,
James

Hammer, Michael and Champy,
James

Johnson, Rush, Coopers &
Lybrand, eds

Organized by Title

Topic

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red

Leadership - Red
Leadership - Red

Leadership - Red

Curriculum

Development/Resources -

Purple

Management - Orange
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Southern Methodist University Organizational Effectiveness Organized by Title
Department of Human Resources Reference Library

Title Author Topic
Secrets of a CEO Coach: Your Personal Training... Benton, D.A. Communication - Green
Self Confidence BelleRuth Naparstek Leadership - Red
Sense and Respond N/A Leadership - Red

Training/Facilitating - Yellow

Serious Creativity Edward De Bono Glow

Service America! Doing Business in the New Economy Albrecht, Karl and Zemke, Ron Communication - Green

Service Excellence Presbyterian Healthcare System Communication - Green

Sexual Harrassment: New Roles, New Rules Management - Orange

Showmanship For Presenters Arch, Dave Management - Orange
Curriculum

Silver Bullets: Guide to Initiative Problems... Rohnke, Karl Development/Resources -
Purple
Curriculum

Six Thinking Hats Edward De Bono Development/Resources -
Purple

Smashing the Class Ceiling Heim, Pat and Golant, Susan Organizations - Light Blue

. _—— : . Individual Development -
Smashing the Glass Ceiling: Tactics for Women... Heim, Pat and Golant, Susan K.

Green Glow
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Department of Human Resources

Title

SMU - Spirit Lives On

SMU Assertiveness Course for Staff & Faculty

SMU Student Recruiting Video

SNL Goes Commercial

Star Teams, Key Players: Successful Career...

Still More Games Trainers Play

Strategy At the Frontier

Style Book and Libelo Manual

Successful New-Employee Orientation

Successful Team Building

Surveying Employees

Swimming with Sharks

Team Facilitation

Team Leader's Survival Guide

9/11/2008

Organizational Effectiveness
Reference Library

Author

SMU Public Affairs

SMU HR, OE

Loerne Micheal

Jackman, Michele with
Waggoner, Susan

Scannell, Edward E., and
Newstrom, John W.

N/A

Goldstein, Norm

Barbazette, Jean

Quick, Thomas

Jones, John E., Ph.D. and
Bearley, William L. Ed.D

TAMCO Training & Management

Consultants

Wilson, Jeanne M. and George,
Jill A., PhD

Organized by Title

Topic
Individual Development -
Green Glow
Curriculum
Development/Resources -

Purple

Management - Orange

Software Material - Orange
Glow

Leadership - Red

Individual Development -
Green Glow

Management - Orange

Management - Orange

Creativity - Red Glow

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Wellness - Blue Star on Red
Dot

Management - Orange

Organizations - Light Blue
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Southern Methodist University
Department of Human Resources

Title

Team Management

Team Roles at Work

Teamwork: We Have Met the Enemy and They are Us

Techniques to Improve your Writing Skills

That's Not What | Meant! How Conversational...

The 1996 Annual: Volume 1 Training

The 1996 Annual: Volume 2 Consulting

The 2002 Annual: Volume 1 Training

The 2002 Annual: Volume 2 Consulting

The 6 Imperatives of Marketing

The 7 Habits Coach

The 7 Habits Coach

The 7 Habits Coach for Windows

The 7 Habits Discussion Guide

9/11/2008

Organizational Effectiveness
Reference Library

Author

Miller/Howard Consulting Group

Belbin, R. Meredith

Starcevich, Matt, PhD and
Stowell, Steven J., PhD

lles, Robert L

Tannen, Deborah, PhD

Pfeiffer, J. William

Pfeiffer, J. William

Jossey-Bass Pfeiffer

Jossey-Bass Pfeiffer

Magrath, Allan J.

Franklin Covey

Covey, Franklin

Franklin Covey

Franklin Covey

Organized by Title

Topic

Organizations - Light Blue

Organizations - Light Blue

Curriculum
Development/Resources -
Purple

Individual Development -
Green Glow

Curriculum
Development/Resources -
Purple

Curriculum
Development/Resources -
Purple

Leadership - Red

Leadership - Red

Leadership - Red

Individual Development -
Green Glow

Leadership - Red

Leadership - Red

Leadership - Red

Communication - Green
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Southern Methodist University Organizational Effectiveness
Department of Human Resources Reference Library

Title Author
The 7 Habits of Highly Effective Families Covey, Stephen R.
The 7 Habits of Highly Effective Families Stephen Covey
The 7 Habits of Highly Effective People Covey, Stephen R.

The 7 Habits: Powerful Lessons in Personal Change Covey, Stephen R.

The 8th Habit, From Effectiveness to Greatness Stephen R. Covey

The Accelerated Learning Handbook Meier, Dave

Schaef, Anne Wilson and Fassel,

The Addictive Organization .
Diane

Schaef, Anne Wilson and Fassel,

The Addictive Organization: Why We Overwork... .
Diane

The Advanced Team Guide: Tools, Techniques... Miller/Howard Consulting Group

Lucia, Anntoinette D. and

The Art and Science of Competency Models Lepsinger, Richard

Zander, Rosamund Stone and
Zander, Benjamin

The Art of Possibility
The Assertiveness Workbook Paterson, Randy J., PhD

Carlaw, Peggy and Deming,

The Big Book of Customer Service Training Games Vasudha Kathleen

9/11/2008

Organized by Title

Topic

Communication - Green

Individual Development -
Green Glow

Management - Orange

Individual Development -
Green Glow

Leadership - Red

Individual Development -
Green Glow

Individual Development -
Green Glow

Communication - Green

Leadership - Red

Leadership - Red
Individual Development -
Green Glow

Communication - Green

Individual Development -
Green Glow
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Department of Human Resources

Title

The Big Book of Humorous Training Games
The CEO Paradox

The Character of a Corporation

The Coach

The Coach: Creating Partnerships...

The Competitive Edge: Essential Business Skills...
The Complete Idiot's Guide to Assertiveness

The Complete Idiot's Guide to Microsoft Access 200

The Courage to Teach

The Creative Brain

The Creative Habit

The Deming Vision: SPC/TQM for Administrators

The Discipline of Market Leaders: Choose...

The Eight Essential Steps to Conflict Resolution

The Empowered Manager

9/11/2008

Organizational Effectiveness
Reference Library

Author

Tamblyn, Doni and Weiss, Sharyn

Horton, Thomas R.

Goffee, Rob and Jones, Gareth

Steven Stowell. Ph.D and Matt
Starvevich, Ph.D

Stowell, Steven, PhD, and
Starcevich, Matt, PhD

Tarkenton, Fran and Boyett,
Joseph H.

Davidson, Jeff, MBA, CMC

Joe Habraken, MCP

Palmer, Parker J.

Herrmann, Ned

Twyla Tharp

Fellers, Gary

Treacy, Michael and Wiersema,
Fred

Weeks, Dudley, PhD

Block, Peter

Organized by Title

Topic

Individual Development -
Green Glow

Management - Orange

Individual Development -
Green Glow

Communication - Green

Training/Facilitating - Yellow
Glow

Individual Development -
Green Glow

Red

Management - Orange

Leadership - Red

Software Material - Orange
Glow

Leadership - Red
Customer Service - Green

Smiley on Black

Career Planning - Yellow

Organizations - Light Blue

Organizations - Light Blue
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Department of Human Resources

Title

The Encyclopedia of Group Activities

The Essence of Leadership: Strategy, Innovation...

The First Five Minutes

The Five Dysfunctions of a Team

The Four Levers of Corporate Change

The Intuitive Way

The Irresistible Offer

The Language of the Leadership Diamond

The language of the Leadership Diamond

The Leader

The Leader of the Future

The Leadership Engine: Building Leaders....

The Magic of Conflict

The Magic of Conflict

9/11/2008

Organizational Effectiveness
Reference Library

Author

Pfeiffer, William, ed

Robert, Michael

King, Norman

Patrick Lenciono

Brill, Peter L. and Worth, Richard

Pierce, Penney

Joyner, Mark

Koestenbaum, Peter

Koestenbaum, Peter

MacCoby, Michael

Hesselbein, Goldsmith, Beckhard,
eds.

Tichy, Noel with Cohen, Eli

Crum, Thomas F.

Thomas Crum

Organized by Title

Topic

Communication - Green

Organizations - Light Blue

Organizations - Light Blue
Individual Development -
Green Glow

Training/Facilitating - Yellow
Glow

Management - Orange

Organizations - Light Blue

Organizations - Light Blue

Customer Service - Green
Smiley on Black

Individual Development -
Green Glow

Individual Development -
Green Glow

Organizations - Light Blue
Management - Orange

Software Material - Orange
Glow
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Southern Methodist University Organizational Effectiveness
Department of Human Resources Reference Library

Title Author
The Massey Triad Massey, Dr. Morris
The Massy Triad Part B Massey, Dr. Morris
The Mentor's Guide: Facilitating Effective Learn.. Zachary, Lois

Blanchard, Kenneth, PhD and

The One Minute Manager Johnson, Spencer, MD

Blanchard, Kenneth and Johnson,

The One Minute Manager
Spencer

The Organization of the Future Hesselbein, Goldsmith, Beckhard,

eds.
The Path of Dialogue Vitality Alliance
The Power of Full Engagement Jim Loehr, Tony Schwartz
The Power of Servant Leadership Greenlead, Robert K.
The Power of Vision Discovering the Future Series Joel Arthur Barker
The Profile Profile Technologies

9/11/2008

Organized by Title

Topic

Communication - Green

Organizations - Light Blue

Software Material - Orange
Glow

Software Material - Orange
Glow

Organizations - Light Blue

Management - Orange

Career Planning - Yellow

Leadership - Red

Career Planning - Yellow

Organizations - Light Blue

Management - Orange
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Department of Human Resources

Title

The Resume Writer's Handbook

The ROI of Human Capital

The Spirit Lives On

The Spirit Lives On (Copy #1)

The Spirit Lives On (Copy #2)

The Stategy Execution Imperative

The Team Building Tool Kit

The Ultimate Advantage

The Vision Retreat: A Facilitator's Guide

The Vision Retreat: A Participant's Workbook

The Workforce Scorecard

Tnogue Fu!

9/11/2008

Organizational Effectiveness
Reference Library

Author

Smith, Michael

Fitz-en, Jac

SMU Alumni Association

SMU Alumni Association

SMU Alumni Association

N/A

Harrington-Mackin, Deborah

Lawler, Edward E., Il

Nanus, Burt

Nanus, Burt

Huselid, Recker & Beatty

Horn, Sam

Organized by Title

Topic

Organizations - Light Blue

Organizations - Light Blue

Software Material - Orange
Glow

Organizations - Light Blue

Leadership - Red

Management - Orange

Organizations - Light Blue

Management - Orange

Team Building - Dark Blue

Individual Development -
Green Glow

Individual Development -
Green Glow

Management - Orange
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Southern Methodist University Organizational Effectiveness Organized by Title
Department of Human Resources Reference Library

Title Author Topic
- : . Individual Development -
Training Games for Career Development Kirk, James, J. and Kirk, Lynne D.
Green Glow
Trust Facilitator Resource Organizations - Light Blue
Unstoppable Cynthia Kersey Management - Orange

Griggs, Lewis Brown and Louw,

Valuing Diversity Lente-Louise

Leadership - Red

Voices of Diversity Blank, Renne and Slipp, Sandra Management - Orange

Wake 'Em Up! Antion, Tom Organizations - Light Blue

Walk the Talk and Get the Results You Want Harvey, Eric and Lucia, Alexander Organizations - Light Blue

Wellness BelleRuth Naparstek Management - Orange

What Matters Most: Facilitators Guidebook Covey, Franklin Management - Orange

What Matters Most: Marketing Kit Covey, Franklin Leadership - Red

What Matters Most: Overhead Presentation Covey, Franklin Organizations - Light Blue
Curriculum

What Matters Most: Workshop Video Clips Covey, Franklin Development/Resources -
Purple

What the Ceo Wants You to Know Charan Team Building - Dark Blue

What to Say to Get What You Want Deep, Sam and Sussman, Lyle Communication - Green

Davenport, Thomas H. and

Communication - Green
Prusak, Laurence

Whats The Big Idea?

Who Moved My Cheese? Johnson, Spencer M.D. Communication - Green
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Department of Human Resources

Title

Whole System Architecture

Windows XP for Dummies

Win-Win Partnerships

Women Who Run With the Wolves

Working Together

Working With Difficult People

Working with Emotional Intelligence

Write for Business

9/11/2008

Organizational Effectiveness
Reference Library

Author

Miller, Lawrence

Harvey, Greg

Stowell, Steven, PhD and
Starcevich, Matt M.

Clarissa Pinkola Estes

Arrien, Angleles

Lundin, William, PhD

Goleman, Daniel

Verne Meyer, Pat Sebranek, John

Van Rys

Organized by Title

Topic

Communication - Green

Organizations - Light Blue

Team Building - Dark Blue

Individual Development -
Green Glow

Leadership - Red

Individual Development -
Green Glow

Organizations - Light Blue

Individual Development -
Green Glow
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