
Article ID: PROD-2275
How to set up text message alerts

This article outlines how to update your notification preferences to include text message alerts 
for claims, contributions, payments and statements.
Note: To watch a video tutorial, click here. 
To set up text message alerts, complete the following steps:

1. Log in to your online account.
2. Click the Message Center tab in your online account.
3. Click “Update Notification Preferences.”

4. Complete the required Contact Information fields:
• Mobile Number
• Mobile Carrier
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• Time Zone

Note: Some small and midsize carriers are owned by larger carriers, even though 
they have a different name. If you don't see your carrier listed, check to see if it's 
owned by a larger carrier in the drop-down list.
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5. In the Text column on the right-hand side, check the box for the alerts you want to 
receive via text message and then click “Submit.”

6. Watch for a confirmation message letting you know you've successfully updated your 
notification preferences.
Note: Text message alerts are generated through your mobile carrier, and the From 
number will vary from carrier to carrier.

You can view this article at:
https://discoverybenefits.egain.cloud/system/templates/selfservice/dbika/help/agent/locale/en-
US/portal/308900000001002/content-version/PROD-2275/PROD-21458/How-to-set-up-text-message-alerts
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