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Course description:
This class will explore the theory and practice of Reflective Structured Dialogue (RSD), an approach for addressing deep identity differences with roots in family therapy, communications theory and interpersonal neurobiology. Originated in 1989 by the Public Conversations Project, RSD creates the means for opponents to shift their communication practices and change their relationships while retaining their passionate perspectives. It has been refined in conflicts over abortion, sexual orientation, gender, social class, religion and race as they present in organizations and in society at large in the US, Nigeria, Liberia, Burundi, Mexico, The Philippines and many other countries. 

This class will offer in-class experience as well as lectures, readings, and video clips. Students will participate in an extended case simulation and be required to apply their learning outside the classroom between sessions. They will learn how to prepare and facilitate group dialogues including the use of agreements, questions, and structures to support people to speak and listen in fresh and constructive ways. 
Instructor: 
Robert R. Stains, Jr., M.Ed. is the Senior Vice President of the Public Conversations Project where he has served since 1995 as a Senior Associate practitioner, training director and consultant to organization leaders. He has been consulting to the Interpersonal Skills Component of the Harvard Negotiation Project for the past 11 years and has lectured and given workshops at the University of Massachusetts Graduate Program in Dispute Resolution, the University of Georgia School of Law, the University of San Diego School of Leadership and  Education Sciences, Temple University, and Gordon College, among many others. He was one of the original mediator trainers for the US Postal Service's REDRESS program, served for many years as Guest Scholar Practitioner for Fielding University's Dialogue, Deliberation and Public Engagement program and sits on the Executive Board of The Democracy Imperative. 

