
Proposed Desktop Support/AV Support Distribution 

 

 DS= Desktop Support 

 AV= AV and Event Support 

 Both the Desktop Support and AV Support teams will provide the emergency classroom support service 

 

 



Zone Desktop Consultants AV Consultants Number of 
Employees 

Ratio Employee 
to Desktop 

Zone 1 John Blank (Prothro)  
Robert Burkett (6200) 

Jim Jaeger 
(Prothro) 

533 267:1 

Zone 2 Jim Tuley (Cox) 
Walter Hwu (Lyle) 
Open Position (Lyle/Sciences) 
Paul Tubb (Cox) 

Mike 
Gebreselassie 
(Cox) 

527 151:1 

Zone 3 Andy Maupin (Fondren Library) 
Jawaid Hussain (Fondren Library) 

Chris Gaut 
(Hughes Trigg) 
Shawn Remek 
(Annette 
Simmons) 

372 186:1 

Zone 4 Debbie Seiter (Law) 
Brad Pittler (Law) 
Open Position (Split with Lyle) 

Winston Phan 
(Law) 
Adam Jones 
(Hyer) 

254 102:1 

Zone 5 Jesus Martinez (Ulee) 
Glenn Taylor (PAB) 

 453 227:1 

 SMU in Plano, Guildhall and Taos: 4 Embedded Support Positions 

 


