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PPP dial-up connections are provided by Information Technology Services (ITS) as a service to the SMU community. The following 
information will guide you through configuring PPP, so that you may gain access to many online resources using your computer and a 
modem. This document assumes that your computer meets the minimum requirements and that your modem is installed and in 
working condition. 
 
Minimum MAC Requirements: 
A Power Macintosh, OS 8.1 or above, V.90 Compatible Modem 
Before the Installation: 
1. You must have your SMU ID Number and Email password. 
2. Connect your modem using a standard telephone cable to a phone jack. If you are not using an internal Apple modem, follow the 

installation instructions that came with your modem. 
 

Section I.  Macintosh OS 8.1 and above 
(For OS 10.3.3, please see the reverse) 
A. Configure TCP/IP 

1. Click the Apple Menu 
2. Select Control Panels 
3. Select TCP/IP 
4. Change settings to match Figure A  

a. Configure: Using PPP 
b. Domain Name Server: 129.119.64.10 
c. Search Domain: smu.edu  

5. Close the TCP/IP window 
6. Click Save when prompted                  (Figure A) 

 
B. Configure Remote Access/PPP 

(Note: Mac OS 8.1 users will select PPP. OS 8.5 and above will select Remote Access)        
1. Click the Apple Menu          
2. Select Control Panels 
3. Select Remote Access or PPP (Figure B) 
4. In the Name box, type your SMU ID number (i.e. 11110000) 
5. In the Password: box, type your Email password. 
6. In the Number: box, type 2147684777 
7. Click Connect 

 
C. Disconnecting 

1. Return to the PPP connection window       
2. Click Disconnect 
3. Close the PPP window by clicking the small box in the top left corner.  
4. Click OK when prompted to save.      

 
D. Additional Information              (Figure B) 
Visit our web site at http://www.smu.edu/help for additional information.  The web site provides answers to many of your 
computing questions.  The site also provides instructions on configuring and using your e-mail software, locating on-campus labs 
and other on-campus resources. 
 
If you have additional questions, please contact the Help Desk at 214-768-4357.      
  
 
 
 
                  
 



Section II.  Macintosh OS 10.3.3 
 
A. Configure the Network Options 

1. Click the Apple Menu 
2. Select System Preferences 
3. Double-click the Network icon 
4. Select the PPP tab (Figure A) 

a. In the Account Name box, type your SMU ID number 
(i.e.11110000)   

b. In the Password: box, type your password     
c. In the Telephone Number: box, type 2147684710    

5. Select the TCP/IP tab.  Enter the following information (Figure B) 
a. Configure IPv4: Using PPP 
b. DNS Servers: 129.119.64.10 
c. Search Domain: smu.edu                  

6. Click the Proxies tab.   
a. Verify that all boxes are NOT checked. (Figure C) 

7. Click the Modem tab.           (Figure A) 
a. De-select the “enable error correction and compression in modem” 

box. 
   
B. Connecting 

1. Double-click the Macintosh HD icon 
2. Click the Applications icon 
3. Double-click the Internet Connect window 
4. Click on Connect (Figure D) 

 
C. Disconnecting 

1. Return to the Internet Connect window 
2. Click Disconnect 
3. Under Internet Connect choose Quit Internet Connect      

        
    

 
 
      (Figure B) 
 
 
 
 
   
 
 
 
 
 
 

   (Figure C)        (Figure D) 
E. Additional Information 
Visit our web site at http://www.smu.edu/help for additional information.  The web site provides answers to many of your computing 
questions.  The guide also provides instructions on configuring and using your e-mail software, locating on-campus labs and other on-
campus resources. 
 
If you have additional questions, please contact the Help Desk at 214-768-4357. 


