
Provost CFO

Joe Gargiulo
CIO

Associate Provosts IT Advisory Council
(Includes 2 Faculty IT 

Advisors) 

Karie Conklin
Assistant to the CIO

Roxanne Crowley
Financial Officer

Allen Hughes
System Infrastructure Services

Abby Kinney
Support Services

Jesse Miller
Telecommunications Services

Brad Boeke
Academic Technology Services

Research and Statistical Computing
Shirlene Pearson

Multimedia & Web Content Services
Ian Aberle

Instructional Design
FUTURE

Learning Management System
Steve Snider

Digital Media Design
FUTURE

Emerging/Interactive Technology
FUTURE

Telephone Systems Support
Lynn Gross                         Ronny Jepsen

TBH-VoIP

Networking
Brad Floyd

Ruben Chambers                 Adrian Garcia
Steve Lake                            Bruce Meikle

Don Tillman

Building Infrastructure Design
Rich Bull

Nathan Miller
AV Design and Installation

FUTURE

Integrations Services
Curt Herridge

Rhonda Slack                         Brian Hart
Lane Duncan

Unix Systems Support
Don Kline                            Justin Ross

Oracle Database Support
Eric Macy

Bryan Chamness              Daniel Jones
Brenda Sharpless

Card Systems
Erich Heise                       Chris Snyder

FUTURE

Windows System Support
Tommy Doan

Robert Blissitt            Sander Hickerson 
James Lo

Systems Hardware Support
Randy Preston

Computer Support

Hardware 
Lifecycle 

Management
Jim Jaeger
Joe Arnold

Gill Goodman
Marco Jimenez
Tracy McGee

 Chad Madding

Service Desk
Rachel Mulry

Project Coordination

Telephone Operators
Jamee Jepsen
Lisa Appelman
Sharon Castro

Help Desk
Barb Dietz

Janet Asberry
Gina Conklin

Jan Wellington

AV & Classroom 
Support

Joe Jackson
Ed Aceves

James Horne
Adam Jones

Student Workers

Field Support
Rickey Harding

John Blank
Paul Tubb

Jesus Martinez

Ron Lujan
Enterprise Systems Services

Desktop Database Support
Gary Torborg

Imaging System
Teena Joshi

Library Systems Support
Chris Milazzo

Rebecca Weng

ERP Systems
Anel Reyna
Pery Doan

Erik Huddleston
Sunny Koduvath
Jin Young Bae

Bonny Smith
Raj Jasti

Srini Potluri
Kevin Roberts

Samantha Tellone

Training
Carrie Donaldson
Laurene Klassen                                  

FFICE F NFORMATION ECHNOLOGY

Bold Italic – Designates Team Lead
TBH – Funded position, not filled

FUTURE – Future position, not funded

FTE’s – 88
PTE’s – 1

Students - 22

A
dvisory

O
perational

George Finney
Information Security 

Officer & Digital Interests

Cell Phone 
Support

Marilyn Trent

Information Security
Chris Smith

Eric Hill
Alan Pushin

SMU@Taos
Rich Franks (PTE)

Web Development Group
Aren Cambre

Leann Davis                           David Fox
Chris Gilbert

Client Application 
Support & 
Software 
Licensing

Jennifer Fisher
Steve Flora

Terry Johnston
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