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Launch Mail

A setup wizard will appear

In the Full Name field, enter your name

In the Email Address field, enter your email address
In the Password field, enter your password

Click Continue

A prompt will appear requesting more information

In the User Name field, enter your SMU ID number
Click Continue

10. Click Finish
11. Mail will Launch and Sync SMU Email

Welcome to Mail

Welcome to Mail

Welcome to Mail

You’ll be guided through the steps to set up your mail

account.
A
% To get started, provide the following information: \‘
o] AN
‘i Full Name: Smith, Jane T
Email Address: jsmith@smu.edu o=

Password: |sssssssss o h ‘
A

| Cancel | Go Back

Continue %)
=

214-768-4357(HELP)

Cancel |

Welcome to Mail

You'll be guided through the steps to set up your mail
account.

To get started, provide the following information:

Full Name: [Smith, Janel

Email Address: jsmith@smu.edu

User name: 00001111

Password:

Trying to log in to the Exchange server
“autodiscover.smu.edu” failed. Make sure the email address
and password you entered are correct, then click Continue.
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help@smu.edu help.smu.edu
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